SUMMARY -99-

Career Support for Exchange Students: Learning from the
Approach of a Company Proactively Promoting Diversity
Focusing on the Case of Rakuten,Inc.

KOSHIBA Yuko

While the working-age population in Japan has been declining since 1997, the number of foreign
workers has been rising rapidly, and foreign student employment in Japan is also attracting attention.

In this survey, we asked what companies actively promoting diversity, who also accept high-level
professional workers, are working on, and how foreign employees who work there are engaging with
diverse cultures. Our results showed that the problems that lead to discomfort and difficulties of foreign
employees are common to some extent regarding the systems, customs and manners of Japanese
society. In this paper, we consider what we should prepare for foreign students as they think about
their future careers based on the above survey results, and make recommendations on career support

for foreign students at this university from the standpoint of Japanese language education.
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Request to Participate in Questionnaire about Rakuten Diversity
Questionnaire about Rakuten Diversity
Although the production age population in Japan has declined since 1997, the number of
foreign workers has been rapidly increasing, from 488,698 in 2008, to more than 127,000
in fiscal 2017 (Cabinet Office survey, Heisei 30). From April 2019, the establishment of a 1. What were the circumstances of your joining Rakuten? (Did you come to Japan to join
new status of residence is scheduled, and acceptance of foreign workers is expected to Rakuten, or had you studied previously in Japan?)

further expand in the future.

The increasing acceptance of foreign workers, is attracting keen attention from
international students seeking jobs in Japan. According to the Ministry of Justice, the
number of foreign students who were hired in Japan in 2017 reached 22,219, a record
number. This was an increase of 2,984 people compared with the previous year, a
number that has more than doubled in the five years since 2012.

1. What s the role of Rakuten Diversity's efforts in doing business?
(For information on Rakuten's efforts, please see below:
N rakuten.co.jj i ili i i )

From the standpoint of providing academic support for international students at my
university, | have prepared this questionnaire survey to learn how Japanese companies
are pioneering diversity, and how employees with foreign roots there interact with
different cultures, etc. | believe that it will be a useful reference for foreign students to
consider their career prospects and to consider diversity as a whole in the future of
Japanese society.

1. What kind of support do you need in Rakuten Diversity?

This survey is intended for academic research. We will report on the results obtained

through research groups, papers and so on. We will not include personal names in the " .
oblair?ed data andgwwll zolr::azse any i N to individualp IV. Please describe how you have changed (your mental state, way of thinking, values,

etc.) as a result of working for Rakuten (or other domestic companies in Japan).

1 would like to request your kind assistance in filling out the following questionnaire.
Thank you for your cooperation and understanding.

V. Please describe your future career plans. (Do you want to stay in Japan? Do you
‘Yuko Koshiba want to work overseas? Other plans?)

Lecturer, International Center
Kyoto Seika University
koshiba@kyoto-seika.ac.jp
VI. If possible, | would like to interview you for about 30 minutes at Rakuten Crimson
House headquarters to obtain more details.

| agree to the questionnaire.
- Yes, | agree to participate in an interview.
year  month  day

Contact information (telephone, email address):
name

* No, | am unable to participate in an interview.

We will use this survey for research purposes only. Thank you for your cooperation.






