SUMMARY

The Elegy for Vending Machine (1):
A Short History of Automation Technology

SABAE Hideki

This research consists of two parts, the first part of which is this paper. It aims to know
and comprehend the transition of technological improvements in can vending machines
manufactured by Fuji Electric in the 1970s. This company has sought to improve its unique
technology for vending machines which include an internal mechanism called “serpentine
method”. However, Fuji was not eager to invent technology itself, but rather was good at
introducing advanced technology from overseas companies affiliated with it. Behind this change
in philosophy of management was the experience of engineers at Japan World Exposition,
Osaka 1970. For the first time, they witnessed how their vending machines were used.
This experience led them to a customer-first mindset, resulting in constant technological
improvements.

In the next issue, the author will take into further consideration the relationship between
technology and human activity in vending machines.
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