SUMMARY

The Elegy for Vending Machine (2):
A Short History of Automation Technology Users

SABAE Hideki

This research consists of two parts, the second part of which is this paper. It aims to
consider the relationship between “human beings and technology” shown by vending machines
from the user’s point of view. The most efficient clue to this consideration is “concrete
gestures” of the vending machine user, which Fuji Electric engineers first perceived. However,
one of the reasons why these were mostly overlooked was the technology assessment, which
had been first applied to vending machines in Japan. This evaluation method might have
had been based on insufficient perception. On the other hand, this paper focused on the body
of “routeman”, the employee restocking the vending machine. The author observed and
perceived their “behavior,” which we usually don’t notice.

Their physical technique was once planned to be automated, but it never happened. The
reason 1s that the practical use of some technology depends on the social and historical
context. The idea of emphasizing the importance of context, however, has diminished attention
to their concrete gestures, which have been brilliantly adapted to the modern and convenient
tools of vending machines. This conclusion encourages a deep reflection on our perception of
the body: reassessing the body in detail, which the technology assessment of vending machines
could not appreciate, will be a touchstone for humankind in the future.
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